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Exhibit B – Customer References 

Provide at least (3) three references that are similar in size and scope to The City of Mountlake Terrace, 

and that have implemented the proposed software in the past five years. References should be fully 

implemented and live on the current version of the software.  

Name of Customer: 

Number of Users:  

Contact Name/Title: Telephone/Email: 

Modules/Functionality Installed: 

Go Live Date:  

Other comments: 
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